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How do we get started with SSO?​
 
1. Prerequisites 

For a user to be able to log in via SSO, the user in question must have verified their email in Flex HRM 
and that email address must belong to the domain verified in step 3 of this guide.  

If you have questions about Visma Connect and how users verify their email, you can read more about 
it at the following link: https://www.flexapplications.se/en/azure-visma-connect 

 

2. Authentication Settings 

Authentication Settings is a self-service portal where you as an administrator can manage and 
configure Single Sign-On (SSO). 

If you are an administrator in Flex HRM, you can assign permissions to Authentication Settings under 
“General > Security” in Flex HRM.​
​

 

So, for example, if you want to give IT personnel permission to set up SSO, click on "Add row" as shown 
in the image above and search for the user you want to give permission to. Then click "Save" in the 
upper left corner. 
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Please note that if you want to have permission to Authentication Settings yourself, you also need to 
grant your own account permissions there.​
​
You can access Authentication Settings at the following link: 
https://authenticationsettings.connect.visma.com​
​
For more detailed information on Authentication Settings, see the documentation at the following link: 
https://docs.connect.visma.com/docs/authentication-settings 

 

3. Verify domain  

Before you can set up SSO, you need to verify your domain in Authentication Settings. You can do this 
by following the guide at the following link: https://docs.connect.visma.com/docs/domains 

 

4. SSO setup 

To set up SSO for Visma Connect, you can follow the guide below: 
https://docs.connect.visma.com/docs/single-sign-on​
 

5. Verification 

The easiest way to verify that your SSO connection works after setup is to log in to Visma Home. 

1.​ Go to https://home.visma.com 
2.​ Enter the email address you have verified in HRM / Visma Connect and click Next. 
3.​ Choose to log in with your identity provider (e.g., Entra ID).​

​

​
 

4.​ Log in with your identity provider. 

Were you able to log in and access Visma Home? Then your SSO connection is working! 
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How do I ensure that our users can only log in with SSO? 
By default, your users will be able to log in both via SSO and with a Visma Connect password. If you 
want your users to be able to use both login methods, you can ignore this part of the guide. 

Important!! If you perform this step before setting up SSO in the previous step, you will not be 
able to log in to HRM or the authentication settings. 

To restrict login to SSO only, two settings need to be made: 

 

1. Choose which domains are allowed to connect to Visma Connect 

●​ Connect to Flex HRM and go to “General > Security”. 
●​ At the bottom of the page, there is a box called “Allowed domains when connecting to Visma 

Connect”. 
●​ Click "Add row" and enter your domain name. E.g., "example.com".​

​
In this example, only users with a verified email from "example.com" are allowed to log in. 

●​ Click "Save" in the upper left corner. 

 

2. Turn off Visma in Authentication Settings 

●​ Connect to Authentication Settings at https://authenticationsettings.connect.visma.com 
●​ Go to the “Policies” menu. Note that you must have permission to Authentication Settings as 

instructed earlier in the guide to do this. 
●​ Click “Identity Providers”. 
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●​ Set Visma to “OFF” (see image below). Note! This step must be performed after you have set 

up SSO, otherwise you will not be able to log in to Flex HRM or the authentication settings.

 

 

Now your users can only log in with SSO and will no longer be able to enter a password when 
connecting to Flex HRM or Mobile. 
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Questions and answers 
​
How do I get SSO working on Mobile? 

If you have followed all the steps in the guide and verified that SSO works in Flex HRM, you also have 
SSO enabled in Mobile. It therefore requires no extra steps. 

 

Does this affect the API and Timeclock? 

No, it is not possible to enable SSO for the API or Timeclock. The login procedure there works as usual. 

 

One of our users has verified an email with a different domain than the one SSO is connected to, 
how can I change the user's email? 

An administrator with permission to the "Users" view needs to remove the current Visma Connect link. 
Then enter the new email address for the user and send a new verification email to the new address. 
The user then clicks on the link in the verification email to confirm the email address. 

 

After the migration to Azure, we are experiencing issues accessing HRM Mobile — what could be 
the problem? 

Please note that our mobile application has a limitation when configuring SSO with Conditional 
Access. The app does not support sending a device ID, which means it cannot meet requirements 
that mandate the device to be company-registered, managed, or "compliant." If your organization 
applies such a Conditional Access policy to our app, user logins will be blocked because the device 
cannot be identified as trusted by your identity provider (e.g., Microsoft Entra ID). We therefore 
recommend that you exempt our mobile app from these specific types of device-based 
requirements in your Conditional Access rules. Other conditions, such as multi-factor authentication 
(MFA), are not affected. 
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